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Chapter 2. Hotel lock system info

2.10 Hardware

CPU: Pentium Il or above. 64M above RAM
Operating System: Win98/Me/2000/2003/XP/Vista

® Encoders:
® Card Type: MF 1K S50,

® Electronic Lock

Software

Unlocking time: Auto locking in 5.8sec

Unlocking method: read card, shake handle, open door.

Static current:<30uA

Working current:<150mA

Alarming voltage: 4.8V

Voltage: )Y

RFID frequency: 13.56MHz

Storage temperature: -2~185°T (-20~85C)
storage Humidity: 10~85%RH

working temperature: 32~140°F (0~60°C)
working humidity: 15~85%RH

Configuration

Os: Microsoft Windows 2K/2K3/XP/VISTA
Pentium 150MHz or higher processor
200MB Hard Drive Space or more
CD-ROM Drive

Mouse and Keyboard

USB port 1.1/2.0

Soft size: 4.60MB

Features

10sec search rooms.10 finish issue card
Keybord operate speedly

Multi users with different rights

Guest records search and print able

Card issued records search and print able
Compatible RFID and IC hotel lock
Common door

Easy to update

Easy to recover database

Friendly interface

M1 card encoder(E1208-M1), IC Card encoder(E1208-IC)
SLE4442 card. AT24c64 card (Data card)

www.epordo.com 4
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2.20 Euipment required

Name Remark
More than 1 personal .
—_ everal pc workable in one system
¢ S | kabl t
computer
.—————'_-'_I
SLE4442(IC) or Mifare-
1(M1) Key card
=
fg \\\b
( /} IC Card encoder or
- Mifare-1(M1) card
Sy
(G

encoder

Data card, It is used for retrieving open records
from the lock.

Wireless data receiver
°| ( optional)

Download Lock-Events from locks
I

www.epordo.com 5
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‘:’#’ Lock management o
oo e . Do initialize lock and download Lock-Events
v .9 assistant
N\ o 0.9 . from locks
@ > ":,;. ( select accessories)
&
2.30 Cards

Authorized card

Set the hotel's code. One hotel has only one Authorized card which has a particular hotel code inside.

Time card

Activate clock of locks. Initialize required.

Data startup card

It is only for IC card lock to boot the Data card(Optional select)

Room Setting card
Setting doors’ ID. Initialize required.

Guest card
Operator can assign which room and what common doors can be access within a certain period of time.

Floor card
It can open certain floor’s doors in certain period. It cannot open the doors when thumb-turn is used.

Area card
It can open certain area’s doors in certain period. It cannot open the doors when thumb-turn is used.

Building card
It can open a certain building’s doors in certain period. It cannot open the doors when thumb-turn is used.

Master card
This kind of card can open all locks in a certain period; even in inside locking status
Emergency card

This kind of card can open all lock in certain period s; even if thumb-turn is used.

www.epordo.com ©
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Loss-report card
Loss-report the function card.

Chapter 3. Initialize System & locks

Why initialize hotel lock system when installation finished?
- Hotel Lock System should be register for a normal use. Also it need set all
doors by manually for daily operation.

3.10 Register

o Tk
Hotel Lock System Double click> W &

Uszer T
User: SYSTEM

Password Password: 0 (zero)

Note: all existed users name will be in the list

rm

3.12 Fill in hotel name/Lock type/check out time

Sys-tem P;!Lrameter
Lo Tuie TM lock- use TM card
Fenersl | advenced IC lock- use SLE4442 card
CITh Lk AT lock- use T5557 RFID card
Hotel Name: | Tl lock- use Tl card
B pa e Y OICLock RFID(Mifare)- use Mifare 1K card.
: Note: It requires restart software for switch
Default Staying Days: 3 '[E]‘
; O AT Lack to another lock type.
Interval a0 '[E]'
e O Tl Lack For USB port encoder, skip Port select
() COM1 (5) COM3
O cam2 O Comd @ RFIDIMifare] Click Save to exit and next running the
above setting effect.
[ Default l [ Close ]

General- general setting are both here including

Hotel Name- fill your hotel name.

Default check out time- your hotel’s rule of check out time.

Default staying days- a default days that when issue card window opened.

Interval- default is 20, this is a number that makes guest card little bigger range than the real to confirm guest

can pass in his living term.
E.g. here is 20, when guest check in 12:00 to next day 13:00, the real rang in his card will be 11:40 to next day
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System Parameter,

LockType
General | &dwvanced

Common door function Elervator function O TH Lock
(&) 0t ) 0n &) 0 ) 0n
uilti-c:ard for 1 room Fazt revoke

IC Lock
(=) 0 ) 0n &) 0 ) 0n ©
Paszage function Deadbalt averide
(%) Hide ) Shaw ) Off () Selected (AT Lock
Apply for zetting card
Detect not cloged fully | 3 beeps in 3zec plus red lip » O T Lock
tatar running time 020 ~ | Sec
Mare in 1 Guest card | 4 W (& RFID(Mifare)

Apply I Default ] [ Cloze ]

Setting>Advanced
Common door function- switch of common door function, if Off, there is no related menu showed.

Elevator function- switch of elevator function(hardware support required)
Multi-card for 1 room-.switch of several cards for 1 room
Fast revoke (guest card)-when it is no, when you issue a unblank guest card, the soft will warn you firstly.

Passage function- when it is show the passage option will appear when issue guest card. If guest card was
seleted passage On, it will make the door in always open status after reading .

Deadbolt override-If Selected, this option will be auto selected when issue guest card and all other function
cards.Still user can cancel select it to off this function for a card.

Deftect not closed fully warning-

3 beeps in 3 secc plus red light-there are 3 beeps in a break if door latch not closed properly.

Always beeps plus red light- there are continuous beeps

Red light only-there is red light flash only,

No alarm-Nothing happen when door is not closed properly.

Note: even select the mode except ‘No alarm’, the system user still have the rights select it(warning) or not when

issue setting card. Once it be saved in setting card, the lock will start this mode after reading setting card.

Motor running time-0.20sec to 12.60sec, default 0.20sec.

Note: we do not suggest you adjust it to over 0.40sec, it may cause moter damaged.

More in 1 Guest card-Max quantity rooms in 1 card, default is 4.
Please note, this is only for guest card rooms, for hotel staff, you can use area cards manage no limit quantity

number rooms.

www.epordo.com 8
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3.13 Read authorized card

‘ System Setting->Register

9

- / It requires read Authorized card to regisker syskem, Current hotel code will be covered by new, continue?

Lion |[ Cancel I

!

Message

Put Authorized card on encoder
L = \:‘-‘-
Hl,) Please place Authaorized card, and click OK
[ oK, ] [ Cancel

Hotel lock syst... E'

Hotel code was read out. Here is
HotelCode: 55140001 881A0001, Click OK'to go on.

Licence code update

X

Hotel code: 2e1A0001 e .
| Fill in license code and click
Licence code: || I ‘Updafé
‘ ExitlE]

Information El
. e If your license code is correct it will say ‘Register
Fizer \:!]) Reqister Successfully! [
EE— Successfully!.
Click ‘OK to exit and restart enjoy the registered version.
| Updsisi] | [ E4iE)

www.epordo.com 9
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}

RESTART SOFT

Warning

Registered version will show ‘Registered’ on the title of soft.
If you have not finished register as the above, you can not go on following setting.
All your operation will be reported ‘ Operate not support!’

3.20 Build rooms.
3.21 Room Type setting

Room Type Setting

Type .
| Type People I| R ate Card quantity ~
Type: EHSt.and;Elr.d duuhl | |3 Standard double room 7
2 : Lumurious double room 2 1000 1

e CCtard Honeymoon room 2 1000 1

il ARl Administation 2 1000 1
People by [ 2
R ate: L 5':"3

v
Card guantity: .
Ma limit to izzue card ) Mew(M] @) Delete(l) | ‘ 3 Cloze(C)

[Room setting>Room tlype setting]

You can rename all rooms type name, and the rate, people allowed to live in, and defined how many cards is allowed

to issue for this type room. No limit to issue card means you can issue cards for the room unrestrainedly, If you

don’t select it but define card quantity as 1, so the receptionist can issue 1 card for the room at most and can not

issue more cards. Close to end and exit.

3.22 Building setting
Building S*i;ting g|
Building details ;
S | Building | A |
undifng N amme: ]:1
a -
HE
||
E: >
Savel5] ‘ ‘ Cancel(B] ‘ ‘ Delete(D] ‘ ‘ Cloze(C]

[Room setting>Building setting]

www.epordo.com 10
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You can rename the buildings name if your hotel has several buildings and different name. Select building ID and
input name, click Save(add) to modify. Cancel to cancel modify, Close to exit.
3.23 Room Details [Rooms setting>Room Details]

‘ﬁ Foom details

. Foom |Building| Floor |Area | ~ ? Basic message New>
L 101 1 1 1
I = 1 1 Select the building>
103 1 1 1 Building: |1 v
= 0 1 ! ! Floor: 1 Select floor >
il 105 1 1 1 -
106 1 1 1 . .
T w4 1 " waan, 10t Fill a room No. >
| e 4 1 1 Room name: 101
El 109 1 1 1 : Select a AreaID. This is used
BRI 1 N Area: ! for part rooms to manage >
NI 1 1 |
= 112 1 | 1 Roorm Type: | Standard double Select room fype >
IR 1 1 Type: _ |
£l 114 1 1 1 The lock type is Standard
| 115 1 1 1
il 116 1 1 1 Save(New) to end one
I I AT ! 1 room’s edit
L 118 1 1 1
119 1 1 1
. w
1 o) MewlM) ] l Q) Deletz(D] l [ () Auto add(L] l l 3 Close(C)

3.30 Build common doors
[Rooms setting>Common Door Setting]

Common doors setting @

Mo |Cnmmc-n doar |Desu:ri|:-tic-n |Enabled| A | Bovic message
1 Club False '
1| 2 Common door 2 False H'D-:
B 3 Cormrmon doar 3 Falze
B 4 Cormrmon doar 4 False
H 5 Commaon door 5 False
[ B Commaon door B False Eomman door name:
i 7 Common door 7 False UL I
[ 8 Common door 5 False
i 9 Common door 3 False
| 10 Comman door 10 False Description:
|11 Cormman doar 11 Falze
| 12 Comman door 12 False
[ 13 Common door 13 False L.DCk il
i 14 Common door 14 False M|
B 15 Common door 15 False
E 16 Common door 16 False
|17 Comman door 17 False
| 18 Comman door 18 False
__ 19 Carmman doar 19 False
. W
e Savels) ] l & 0Ko) l [ ¥ Cloz=(C)

If your hotel has public place such as Club, swimming pool etc, only when you installed hotel lock products, the common doors function
is use able.
Here you should define each common doors name and description so that you can know which door belongs to which place easily.
e.g. hotel has 2 type common doors, 1 swimming pool,1 Bar.
All of these places had installed hotel lock system hardware, then you can edit its name first in the common doors setting window.
Note: if your common door (e.g.Bar) has many (e.g. 3) doors to enter, you should issue 3 same setting card for them,
www.epordo.com 11
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because the same Setting card makes doors in a same common door /D which can be read as a same common door. Then
you can limit all access of these 3 doors to Bar place.
3.40 Why initialize door(guest room and guest card) required?
-Each lock should be have a memory whether the card is valid or not. It needs to
set door ID and activate clock

3.41 Initialize guest room
Step 1 Issue Setting card. /Maintain>Setting card>Rooms]
Click Issue card, then read the setting card on the lock.

% Issue Setting Cand
Ruoom infomation
Common doors Al Building: 1 Room Type Standard doubl
Bu"dlrl o ‘Hoom |Type “ B Floor: 1 Foom Rate: 500
Mo 1 101 Standard double room
— Floar:
1 1 102 Standard double raom 3 R 10 Area 1
1 1 103 Standard double room
— Type:
|1 1 104 Standard double room
| 1 105 | Standard double room e Begin D ate: Friday . Movember 27,2009 || 4:2859PM 5
1 1 106 Standard double roam Bioom-int :
B 1 1 107 Standard double room O 0K Mame: Saturday . Movember 28,2009+ || 42859PM 5
: 1 1 108 Standard double room 3 Al Roam Name:
|1 1 109 Standard double room O Decupied Floveae:
1 1 110 Standard double room
- 1 1 11 Standard double room [ Door alam enable Always beeps+Red light
|1 1 112 Standard double room
| 1 1 113 Standard double room () Update time ta LA l 1 ssue card(l) l l 55 Yerify cardly) l
| 1 1 114 Standard double room
1 1 115 Standard double room
| 1 1 116 Standard double room
| 1 1 117 Standard double room
|1 1 118 Standard double room
1 1 119 Standard double room
1 1 120 Standard double room
= W
< >
( ]

Step 2 Issue Time card. /Maintain>Time card]

Issue card

X

Loszs-report card ]

Fill in Aoldername and click /ssueto get a Time
card with fresh time(same as current Computer
time)

It must be in fresh time which same as the current
real time. You can not use a yesterday issued
Time card or even many minutes ago because
the clock of lock should be activated from the
time same or near as the real time.

After activate the clock, it start run from the point.

Building card ]

Floar card ] Paszage card ]
Time card l

Check-Out card ]

Emergency card ]

[ ata Startup card ] fl aster card ] Area card ]

Setting time: Friday . Movember s 4:39:23 P :

PR | |

Marne:

To reduce the error between clock of lock and the
real we suggest 1 fresh Time card do set 1 floor

[% rooms only. after finish 1 floor you should issue

another fresh.

Or you scan do adjust the Sefting time at a
number several minutes ahead of the real when
you issue it in Hotel Lock System. Then you can
do floor by floor by changing a fresh Time card.

[ Overide

‘ wl ssuell]) H [22] Verify cardly] ‘ ‘ # Close(C) ‘

www.epordo.com 15
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Step 3 Initialize 3 STEPS

the correct door.

finished.

Setting card should be used at 1 piece for 1 room.

Each Setting card issued saves a room ID and it should be read at the lock installed on
We suggest you issue all rooms at one time and mark room ID on
each card. After finished all setting cards for doors. Hold it and read it one by one, set ID

3.42 Initialize common doors
Step 1

i Issue Setting Card

Foomn | Common doors
18] Common door Desciibe Enabled »
»

2 Commaon door 2 False
| 3 Common door 3 False
i 4 Commaon door 4 False
| 5 Commaon door 5 False
[ & Commaon door B False
[ 7 Commaon door 7 False
il G Common door § False
B 9 Commaon door 8 True
i 10 Caormon door 10 True
[ 11 Cornmon door 11 False
| 12 Cormon door 12 False
Bl 13 Common door 13 False
[ 14 Cornmon door 14 False
[ 15 Cormon door 15 False
[ 16 Cormon door 16 False
[ 17 Cormon door 17 False
B 18 Common door 18 False
[ 19 Cormon door 19 False
: 20 Corrnon door 20 False 5
< >

(

Building:
Floar:

Type:

Rooms of...

<) Update time ta LA
% Send room/daars

Begin Date:

Name:

M ame:

Friday

Saturday . Movemnber 28, 2003

[ Overide

[] Doar alarm enable

. Movember 27, 2009w

Alwaps beeps+Fed light

B o

Issue Setting card(for common doors). /Maintain>Setting card>Common Doors]

4:44:10 PM

4:44:10 PM

o)) lzzue card(]) l

l |2=] Verify card) l

Step 2 Issue Time card(as the above)

Step 3 Initialize 3 STEPS

Step-
Select one common door

Initialize 3 steps

Place a blank card and click Issue card button.

doors in 1 day, please do adjust it little longer.

Common doors required read Time card also.

Setting card for common doors also should be used at 1 piece for 1 door

3.Read this card on the common door, you will see blue light, it means set ok.

Note: the default using term for setting card is 1 day. If you can not finish set

13
www.epordo.com
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3.43 Initialize lock 3 steps

Initialize-5TEP 1
Set hotel code

Zig”

Initialize-5TEP 2
Activate dock

., N
-

Initialize-5TEP 3
Set room ID

|

T

Authorzied
card near the
sensor window.

1.Place an ) - \\S

&,
1‘?‘-&%\ biue light flash with 2 times beep.
— 5

____,-‘_‘H-M_"q- . : '

2.Move away
card

'

&,
g, biue light fiash with 2 besps.

ﬂ& . 2.Move away card
Pl yet

1.Place a
fresh Time card near
the sensor window.

s
een,
& biue light fiashwith 2 beeps.
"““Hf_% . 2.Move away card
R ~m- _—
-
1.Placea N \
Setting card near
the sensor window.
¥

The above action is universal for different models of hotel lock, wall reader products and energy saving switch

advanced models. It is same procedure for set guest rooms and common doors

When you finished all above you will see it like this. Now you finished initialize
setting Hotel Lock System. You can start enjoy it!

4.10 Menu

Chapter 4. Interface

% Hotel lock system [Registered]

System Setting[Z] Rooms Setting[R]  Operaktor[2]  Maintain[M]  Issue Card[I] Help[H]

System setting-

Swstem Parameter
Register

Licence Code Update
Import Database. ..

Languages [ 3

Database Backup
Database Recover

Exit

System parameter- set hotel name/ default check out time/default staying
days/interval/lock type

Register-register soft path.

License code update- for limited user(not permanent) to update license to
continue use.

Import database- for multi-terminals(encoders) in one hotel, they use a public
database.import public database from here

Database recover-recover from a backup database.

www.epordo.com
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Rooms setting-

Ruoom Tvpe Setking
Building Setting
Roorm Details

Cammon Doors Setking
Default Comman Doars

Group Details

Users management

Departments
Skaffs

Entitle Operataors
Grade Edit(P)

Switch Operator
Modify Password

Maintain

Time Card

Setting Card
Check-Out Card
Diata Startup Card
Loss-report Card

Guest Search. ..
Room Search...

Lock Events, ..
Skatiskics Center

Issue card

Guesk Card
Group Check-In
Skay Extend
Check-ouk

Refresh Cardir)
Werify Revoke
Card Search...

Master Card
Area Card
Building Card
Eloor Card
Passage Card
Emergency Card

Room type setting+or set room types

Building setting+or set building’s name

Room deftails+or build rooms with ID,floor, building,area ID, type and status.
Common doors setting-Rename the common doors’ name and description.
Default common doors-Select which is(are) auto selected when issue a Guest
card.

Group defails-Build group information when a company or a traveling team
check in.

Departments-Build you hotel departments information

Staffs-Add staff personal information and issue staff card for them

Entitle Operaforss-Add users and edit each user’s rights, login name and
password

Gradle edit Add operator grade and authorize different operating right for different
grade

Switch User-Switch to another user

Modify Password-To modify a new password, old password required

Time card-ssue time card to activate(modify) locks’ clock.
Setting card-issue setting card to set doors(common doors) ID
Check out card-issue a Check out card to force check out a room

Lock management assistant

Loss-reportcard-issue a card to report the lost card on the lock
Guest search...-search the guests

Room search...search the rooms

Lock Events...-download the audit trail of the lock

Data Startup card-Data startup card is used to boot-in Wireless data receiver or

Guest card- Enter to issue Guest card, same effect than double click room icon
or shortcut Group Check in- Start group issue cards from here

Group Check-In- Issue card for a team when a company or a travel team check in
Stay Extend- modify staying days longer for guest card

Check out-Read guest card to check out

Verify/Revoke- Check the card’s content or empty card content
Card Search-Track the cards issued records

Master card- |ssue Master card, Master card can open all lock even deadbolt
Area card- Issue Area card, It can open all locks fall in a same area ID.But firstly
you should set ok when building rooms

Building card- Building card can open one whole building’s all room but not
deadbolt

Floor card-1t can open one floors all room but not deadbolt.

Passage card- It can open all doors even deadbolt and after read this card, the
door becomes passage mode which means can open without any card including

deadbolt.
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Hel
;Dutm @ About-Check the soft version and hotel code
Mouse
v Reedh Fe Refresh+efresh current viewing window
Check inCheck in a room the help file
g’;::éieck_ln Group Check in- Check in for groups guest
= Check out-Do check out a room
Check-Out Change status- Change a room’ status including
Chenge. Stals OK/Bad/Booked/Hotel self use/Dirty
v Arrange by Room Mo, Arrange by Room No.-All rooms are listed by Room No.
Arrange by Room Status Arrange by Status-All rooms are listed by Status.
4.20 Shortcut
R [ ]
Gk - - < ®
Stay Extend Check-Out Yerify Card Switch Cperator Refresh Card Exit

Stay Extend-For guest extend their staying days. It requires submit guest card and re-issue.
Check outFor check out by submit card, this way will requires submit guest card.

Check out in room box and revoke card will be done in 1 step.

Verify card-For user check card content place it on the encoder.

Switch Operator- Switch to another operator

Refresh card-Modify card content to reissue.

Exit- Exit the system

4.30 Icon

'_m' Empty house-Room is ready to live. [Status-OK]
i A person- Room is occupied(had been checked in) [Status-Occupied]
““Passport-This room had been booked by a guest[Status-Booked]

(= Coffee- This room is not ready because waiting to clean or other reasons.[Status-Dirty]

i Bracket- Hotel leave it for self-use. [Status-Self use]
& Lock- This room has been locked and stop using for some reason[Status-Bad]
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4.40 Filter

14 AllBuiding

g 1
2 2
#--[ e 3

[#] % Al Type
[17F Administrations
[17% Heneymaon rooms
[17% Lusurious double raoms
[17% Standard double roams
[w]é Al Statuz
[43% oK
I Bad
[J=7 Booked
I SelfUse
I Diirty
[ikd Occupied

This is a filter to help user find rooms he want quickly.
room comes from this filter search.

Usage -

7.Select room fypefirstly because guest usually have an idea what rooms
they want firstly.

(Default is A# type). Then all rooms of the selected room type comes
out(E.g. Standard double room ).

2.Select room status, Usually you should find a ‘“OK”room for the new

2.Building select required in case hotel is made up of several different

You can enter different floor by click the ‘+’ besides the building 1.
‘+”’means some content exist in.
Here in building 1 there are floors(at least 1 floor exist)

come guest.
Click OK, here you will find all rooms of free Standard double room

building.

[]& 4l Building
e 1
[]& A
Cl& F2
Cl& F3
1§ 2
-0 3
[#] % Al Type
[w]el All Status

4.50 Issue card window.

(ELECy This is a multi issue card window
Time card ] Check-Out card ] Drata Startup card ] Mastercard | Areacad | It collect all windows of cards issued able in
Evilding card ] Floor card ] Passage card ] Emergency card Loss-report card hotel lock system except guest card
Because guest card requires select room
firstly but these cards not.
Begin Date: Friday . August | [11:36E54M 2
Expiry Date: Satwday . August v | [120000A8M 2 . .
It including
L [] Overide
Lozz-report condition ‘Time Card
-Check out card
© By Card Type - -Data startup card
Card No.: ) Irvvalidate it “Master card
- -Area card
Select.. | O PRecovert -Building card
-Floor card

17
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Software support Administrator/Manager/Operator level user.
All level user will be able enter this window to view all cards but they have different limit to

operate it.

5.10a Check-in (Issue cards for guests)

14 Al Building

Step1-Ask and find rooms which guest want. = &1

}

Search proper room by Filter-

Double click T2 to enter Check in operate
window as follows

+ 1% 2
+ 14 3
[#] & Al Type

(1% Administrations

[17& Honeymoon raoms

[17% Lusurious double rooms

[17% Standard double rooms
[ Al Status

(ot ¥

[1{=] Bad

[ 127 Booked

(I Sel-Uss

(1= Dirty

[ Dccupied

Step2-Fill check in info(Check in Operate window)

Check-In Operate g

Select Roomi(s)

Otare in 1 F2 shows roorm list

103 =

Booking Details

Mights: 3 }:{
Check-In Date: Friday . A+v| 21854P 2
Due Check-Cut Date:| Monday , A || 1:00:00F 2
Name: Lucy v
Passpaort: 123

[]Deadbolt overide [¥] &uto commaon doors

[ Cverride

Issue card l l Yerify card l l Exit

703 is the room that you double clicked.You can
change it by click ‘Room /list...

If guest ask more than 1 room, select ‘More in 1’

You will see 4 or 8 grid to fill rooms.4 and 8 rooms

switch is in More In 1 Guest cardin menu

Advanced setting.

Staying days-t is 3 day, you can modify in ‘Default
staying days’ in menu General setting.

Check in on-

This is the date of current real time(same as your
computer’s time). You can adjust it ahead of real
for pre-issue a card when necessary.

Due Check out on-

It is a end time that take count of how many staying
days.

Modify in menu General setting.

Guest name&Passportit requires fill in guest name
and passport number. You can go on even blank
guest name and passport but we still suggest you
complete all info.

Deadbolt override-This is a new function (hardware
support required) that allow guest card select unlock

NN I T T T T
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Auto common doors- default common
doors will be selected if you do not cancle
this selection here. If you want to modify
common doors manually, cancle it and the
upside ‘Common doors...” will become use
able. You can select common doors
especially for this guest card (guest lived in
192 room)

Modify in Advanced setting.

Step3- place card.
~3 =
s

{
Step4- Click ‘Issue card’ button.

Issue card

'
Step5- Handing card to Guest.

5.10b Group check in

Step1 . [Room setting- Group detailsj]Add the group information, such as group name, Phone etc.

www.epordo.com 19
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All Groups Fg|

Group Details

Group (D [Group name Contact Phaone

Group Mame:

SONY [33

Contact:

(S 3

J Savel5) | | E| CancelE) | ‘ @ Delete(D] | ‘ . Closze(l)

Step2: fissue card -Group check in]

® Group Check-In

Group booked List

:--Iéook ID. 2 “IGroup 10 "Group harme ] Check-ln Date ] Check-Out D ate
C

Fioomsz selected Booking details of a Group

.’Bwldlng |Floor |H00m |Type S B

33 slazuell)

Close(C) | Fiday  November 27, 20.

Mew(M]

Delete(D)

1 L >>Select a Group...
>Select Rooms

% [ Ovenide

l () Newl] l l @ DeletelD) l

Here there are several steps. Sefect a group - Select room - Save booking- Issue

A Select the group want fto check in which you have edit the information before Such as
SONY.

B Select the rooms for them. Click New to add room.

C Save these booking information

D Place card on the encoder fo issue one by one.
www.epordo.com 20
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% Group Check-In |:|IEJE|
Group booked List
:-.IBookID : ”IGrouplD .|-Gr0up name | Check-In Date | Check-Out Date |
| | *Select Rooms
ﬂ 2 1 50MY 12772003 53522 P 1272972003 1:00:00 P |
: =
Fooms selected Booking details of a Group
. Building |F|DDI |H00m |T_l,lpe | ~ ol i '_ -.1.01.;
L4l 1 101 | Standard doi e
1 1 105 Standard dor 3> lssuell] =.Standald double room
__1 ! 102 Standard dat Clase(C) | Friday . November 27, 0w 53522 PM 3
1 1 112 Standard da S S
Bt 1 114 Standard dor Newll)  Tuesday . December 23,20 v || T:0BODPM £ |
| 1 1B Standard doi Delete(D)
| L >3 Select a Group. .
»Select Rooms
| [ Owerride
v
O Newlt] | l © DeleteD) l

5.20a Check-out (with cards)
Step1-Get the card submitted by guest and place it onto encoder.

XK=

Step2-Click Check out to open the check out operate window
This is a window that list all guest cards issued already

& Check-Out Operate

S B R Lucy

CardMo, l ame Pass-ﬁort H"oom Check-n Date Due Check-Out D ate Check-Out Df # |
3 3700F DDA Lucy ] 103 . & 1 1:20:00 Phy : 103

The full Check-out
requires Guest
card.Please place a
Guest card fristly.

IF0B2E3A John 123 104 8/28/2009 1:43:25 PM 8/31/2009 1:20:00 Ph

www.epordo.com 21
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Step3-Click Read cardin menu Check out operate window

Clew

P

__./r The card is a guest card,can open 104 room, please confirm iF checkaut?

| oK |[ Cancel ]

}

Step4- check against room if match (e.g.103 , if yes click ‘yes’ button to

check out(soft will do checkout and revoke card in 1 step)

Step5- Tell guest and ask payment.

In case the guest did not submit cards or he find he lost the cards, please do checkout by without need cards

5.20b Check-out (without need cards)

Step1-Find rooms by guest name or check in record
Step2-Select room icon and click right button mouse

v Refresh Fg

Group Check-In

Zhange Status t!

v fArrange by Room Mo,
Arrange by Skakus

Step3-Click Check out.

Check out without card requires make the card unable work
any longer.

To make the previous card not working anymore on lock. You
have 2 way.

1.Use Override function.
Issue new card by select ‘Override’.After the new guest
read this card on door(e.g. 103), the previous 103 card will
not unlock anymore by show 1 blue + 4 red light.

2.Read the /oss report card,(This is especially for the lost
card)

22
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5.30 Loss report

Why loss report?
-Hotel should offer safe room for quest. The card lost usually happens
everyday. Make the lost card unable work is necessary and very important.

5.31 Override function
In case lost card usually happens in your hotel, everytime issue card please select ‘Override’.

How it works?

The key is card’s issue date is different between the early and the new.

Software will make a note in new card by the time new issued by selecting Override

For example, room 101 card was taken away by the guest used to lived in 101. Today(e.g.Nov 03 11:00) there is a
new guest need to live in 101, when issue card for him, select ‘Override’.

When the new guest read this card on the door, the lock give up working for all guest cards which issued early than
Nov03 11:00).The previous 101 card will not unlock anymore by show 1 blue + 4 red light

5.32 Issue ‘Loss report card and read it on lock.

[Maintain>/oss report]

STEP1-Select loss report type

There are 2 way make loss report- By card type/By card No.

www.epordo.com 23
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Issue card g]

Time card ] Check out card ] Diata Startup card ] Mastercard | Areacad |
Building card ] Floor card ] Pazzage card ] Emergency card Loss-report

By card type
Once you select by type, the type
you selected issued eary than the

Heaiire Wednssday, December v | | 251:55 P time read this card, will be invalid.

|4y

End time: Thursday . Decemben v | [12:00:00 84 3

el ; Begin time and End time is the
i [] Override ) )
. using term for this loss report card.
ozs-report ype

W

Select Card Type | !
(%) By Card Type Authorized card %

Tirne card
Emergency card
Guest card

() By Card Mo, Floor card

Area card
Building card
Pazsage card

t aster card
Setting card
Lozzs-report card
Data ztartup card
Check-out card

Cloze ‘

‘ |zsuell] ‘ ‘ Werify card

Issue card

Time card ] Check-0ut card ] Data Startup card ] Master card ] Area card ]
Building card ] Floor card ] Pazsage card ] Emergency card Loss-report card By ca’d”o.
If you select by card no. You should
Beain Date: Friday . August s | [11.36554M 2 find the exact No. of the lost card.
E ol Satuwdsy . August v | | 1200004M 2 Click ‘Card No...."” you will come to
e window Card issued record
: [] Overide

. = see the all card issued records
ozs-report condition

including room No.,Guest name,

() By Card Type . . .
Target Card Card type etc which will help you find
ElE e @ Invalidate i the exact one lost.
Selact ] () Recover it
‘ lzsuefl] ‘ ‘ Yerify card ‘ ‘ LCloge ‘

Recover-make the lost able work again.
If a card has been reported lost, but later you find out it, then you can place it on the encoder and enter this
window, select “Recover it”, issue again, the lost card will open the room again.

STEP2-Issue loss report card.
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STEP3-Read it on the correct door.

Warning

In case Master card,Emergency card or Passage card was lost,
you should read loss report card on all of the doors so that it
not able work for anyone.

5.40 Stay extend

Step1-Ask how many days extend and get the card from guest
Step2-Place card onto encoder.

-~

Step3-[Read card] in menu Stay Extend operate window

% Stay Extend

Card Type: | Guest card Euilding: 1

Foom: 103 Floar: 1

Begin Date: | 8/28/2003 208:00 Pl|  Expiry Date: | 8/31/2003 1:20:00 Pt
Card Mo.: 370BZ2E A

Mame: Lucy

Mew Check-Out  |zday . September » 1:20:00 PM e

September, 2009

WVerify Card [ Sun Mon Tue 'wed Thu Fri Sat

2 B 4 =
E 7 8B 9 10 11 12
13 14 15 16 17 18 19
002 2 23 0M B’
27 28 29 30

[ ]Today: 8/28/2009

E.g. Today is 28", Aug,2008.

103 guest Lucy come to reception and ask extend 3 days(Origin Expired Date is 315{,Aug ).
So the new check out date should be 3 ,Sep(9/3)

Select 3 on the calendar and click Extend Issue
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% Stay Extend

by

Card Type: | Guest card Building: 1
Rioorm: 103 Flowr: |1
Begin Date: |8/28/2009 20600 Pl Eupiy Date: ﬁsxaxznns 1:40:00 PM |

After click the Extend lIssue button, the
Expired Date will be modified to the new

check-out date.

Card Mo.:

M arne: Lucy

MHew Check-Out Friday . Sept » || 1:40:00 PM £ .

| erify Card | | Extend lssue ‘ ‘ Cloge |

Step4- handing card to Guest.
5.50 Lock-Events
Why do Lock-Events?

-Hotel should offer safe room for quest. The card lost usually happens

everyday. Make the lost card unab

1oy WY
|'|I '.I o _‘5 "\
Wl e a
USB cable port '.I'-, \ — —
% Wo—— B —
USB port connect to [\ . _::——_-:-':
WODR[Wireless Data Receiver) Ny |Q_______--_-_-_:_-—-‘
| -
I . - S—
'/;i - = - :\\\u
[ - Y |
| ~
| SMART CARD .':I' '
| | ENOCDER [ |
|
R— ~/

Step1- Turn On Wireless data receiver/
Step2- /Maintain>Lock Events...]
Step3- /Read]

o | |
’ Search l [ Read l [ Empty ] [ Frint ] [ LCloze ]
|F|ou:|rn |Eard Type |Eard Mo |Unlocking Time | -
Ll 301 Guest card 370CBDDA, 14172006
301 Guest card 370CBDDA, 1/1/2008

e work is necessary and very important.

Wireless data recaiver

Erease Memory<mpty Flash of
Wireless data receiver if you do not
want to events saved in WDR.

Normaly, new lock events will cover the26

previous automatically.
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Step4- /Print]

Lock events record
Room Unlocking time Card type Card No.
301 1/1/2006 Guest card 370CBDDA
301 1/1/2006 Guest card 370CBDDA
301 7/11/2000 11:32:00 AM Guest card 3700FD5A
301 7/11/2009 12:25:00 PM Guest card 3700FD5A
301 711172009 3:44:00 PM Guest card 3700FD5A
301 7/11/2009 3:46:00 PM Key open 00000000
301 7/11/2009 3:46:00 PM Guest card 3700FDO0
301 7/11/2009 3:46:00 PM Guest card 3700FD5A
301 7/11/2009 3:46:00 PM Guest card 3700FD5A
301 7/11/2009 4:01:00 PM Key open 00000000
301 7/11/2009 4:09:00 PM Key open 00000000
301 7/11/2009 4:10:00 PM Guest card 3700FD5A
301 7/13/2009 10:18:00 AM Passage card 3700005A
301 7/13/2009 10:19:00 AM Passage card 3700FD5A
301 7/13/2009 10:22:00 AM Guest card 370B2FCA
301 7/13/2009 10:22:00 AM Key open 00000000
301 7/13/2009 10:22:00 AM Guest card 370B2FCA
301 7/13/2009 10:22:00 AM Guest card 370B2FCA
301 7/13/2009 10:22:00 AM Guest card 37002FCA
301 7/13/2009 10:22:00 AM Guest card 370B2FCA
301 7/13/2009 10:22:00 AM Key open 00000000
301 7/13/2009 12:25:00 AM Guest card 3700FD5A
301 7/13/2009 10:25:00 AM Key open 00000000
301 7/13/2009 10:25:00 AM Guest card 3700FD5A
301 7/13/2009 10:25.00 AM Guest card 3700FD5A
301 7/13/2009 10:29:00 AM Guest card 0000FDDA
301 7/13/2009 10:29:00 AM Guest card 3700FDDA
301 7/13/2009 10:29:00 AM Key open 00000000
301 7/13/2009 10:00:00 AM Guest card 3700FDDA
301 7/13/2009 10:42:00 AM Key open 00000000
301 7/13/2009 10:50:00 AM Guest card 370B2FCA
301 7/13/2009 10:50:00 AM Key open 00000000
301 7/13/2000 10:50:00 AM Key open 00000000
301 7/13/2009 11:04:00 AM Guest card 3700FD5A

'oom at
herwise
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5.60a Staffs

Step1: Edit departments information. [Operafor> Departments]

‘ﬁ Dept. information

Drept. information z
| Dept.
P management

Drept. | management

receptionizt

) MewM]

(& Delete(D) | ‘ 2 Cloze(C)

Step2: Edit staff personal information. Fill in the staff information such as the name, position, them place a

card on the encoder to read the card No. and save it in system, that is to say, each staff you can distribute

one card for them, just saved the card No. here, after issued the staff card, they has their own card for duty,

and you can easily find out which card the staff has owned from here.

E.g. Jason is the hotel manager, now you give a card with the related right to open door, read the card No. is
00F5AA, save it, then issue this card to him. That's ok.

B Staff management

‘ ) Savels) ] ‘@ Eancel@]] l @ Delete@]‘ [ “= Previous ‘ = Mext ‘ | 2 Clase(C) ]
Staff information
M ame: Jasnn Gender: '-Maln_e_
Employment date: ;_]1:'28;‘2009 | Detp: ;_l_'nanagement
Postion ‘manager | ter [23m3
Address: i_ihgkiu_l,lhk o
Email ‘ahihaikh | CadNo: |00FEAA
Fiemark: [l | Add || Delete ]
’ Cameral] l
Staffer list
[ |N{}@e l "érlm:;l.u:n_l,lment u.:Iate .mlg'ols.it.ion : -'I.'E.L. "i:an:ll Ho. ..;'-‘;lc.lﬁllress
l Jazon 1142742009 4:34:29 manager 23153 ihogkjurhl
£ 1] L]
Ill-'.inis.hl'l

28
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Step3: Edit the operation grade.

Operator Grade Edit

: |I3ra|:|e M arme |Desu:riptiu:un

Supervisor
¥ management

IF

[Savefonca Oia

System Settings
Reqister

Lizence Code Update
Impart D atabasze
Data Backup

Data Recower

Fioom Type Setting
Building Setting

Foom Dietails
Common Doors Setting
Default Cormon Door
Groups Setting

Reszet lock

|

EradE-' Nal‘ﬂE management

Dezcription:

) NewlM)
v e P
= &) DeletelDr) 3 Cloze(C)

Foom Permissions
Entitle Dperatorz -Sta_l,l Ewtend Refresh Card
Grade Edit Check Out Statiztics Center
Departments Yerifp/Fevoke
Staffs Mazter Card
Timne Card Aera Card
Setting Card Building Card
Check-out Card Floor Card
[rata Startup Card Pazzage Card

Lozz-report Card
Collects Events
Lock Ewentz
Guest Card
Group Check-in

Emergency Card
Failed |zzued
Guest Search
Foom Search
Card Search

This is a customize function for the operator grade.

It allows the supervisor to edit different level operators which have the different rights of certain menu or button.

It not only helps the hotels owners to maintain the daily management, but also prevent the staffs from abusing

authority.

Click New to build grade name, such as management, save it. Edit the operation permissions. Give the grade

sorme operation rights. Select rooms in room permissions which operator in this grade can operate.

Operator, Grade Edit

|GradeName IDescription |

Supervisar
| anagement

GoveJoared O

m 114
102 115
v 103 116
104 17
105 118
v 106 113
o7 120
108
v 109
110
1
vl 112

- SiEREER R

[ >

~

Grade Name management

Drezcription:

X

b

l Q) Delete(D] l l

3 Cloze[C)

2 Operation Permiszsions | E Foom Permissions
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5.60b Entitle users [Operator>Entitle Operators]

Entitle Operators EJ

_ Entitle Operatars
|Department ||:Iperatu:ur |5taff Department: ruar'u.aqerner‘ut .v [:]
SYSTEM SYETER ; : :

= 1|dasaon Jaszon
Staff's name: |Jason
Operatar: Jazan . -
Password: |

[ () Add ][@ Delete]

Grade: .management V[:] l ‘& Cameralw] ]

< > : :
[E] Guest card iz required for Check-out

=) Save(S) | | L CancelB] | | 3‘1 Delete(D] | | L Clase(C) |

Select department and grade, input password.

Nofte: “Guest card required for check-out” is used to limit some operator that when this staff login system to
do check-out for guests, it must need guest card, otherwise can not check out. Because now in the system
can do check out by right click the room. This function can prevent staff cheating.

E.g. Here if you select this option, then Jason do check-out in system, have fo place the guest card on the
encoder, but can not use the right-click menu.

Use the menu[ Operator> Switch Operator] to log in other users.

Also, can modify password.

5.70 Refresh card.

-
-

Refresh Card

?n Refresh Card

Card Type: | Guest card

Building:

Floar:

Roarm; 11 02

Begin D ate; _11__;’28;"2009 9:31:00 4|

Expiry Date: 11/28/2003 v 1:20:00PM 3
Card NO [700r522

Card holder: -Luc_l,l

[2=] Werifp] ‘ l ol Issue Card(MJl l H Cloze(C)
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It is used to modify card but no need to revoke it if the operator issue wrong card by mistake, You can

modify the expiry date and room No. for the card.
E.g. this guest card expiry date is 29, November. Modify it as 30, November. Click Issue.

ﬁﬁ:{: .\_J_:,1:';‘_:4.\3.3:--_.\__,IQ;%A_-:;%::..?_'._,_;_ BB R BEE‘E@

S

Card Type: | Guest card
Building:

Flaar:

R oo

] Information1 E|

Beqin Date:

Espiry D ate:

Card HO.:

Card holder: Lucy 1

‘ [£2] Werify[] ‘ i) Issue Card(i) ‘ ‘ ¥ Close(C)

5.80 Common doors

Common door function is a important function in Hotel lock system™ which is the soft of programming keycards. Hotel
owner can select if open the valued service place likes spa, swimming pool, vip club, Sauna room etc when they check in

on the reception. Card will be written in data to let the common door unlock for it.
To use common doors for guest card, you should do initialize common doors firstly.

Then, you select several default common doors. /Rooms setting>Default common doors]

Common doors setting, g|
T, 1 | Basic message |
. Mo

|| 45PaA SPA Falge

I 5 Tennis Tennis False

|| & Sauna Sauna False Common doar name:

| 7 Common door? False '

L 8 Cornman door 8 False

L 9 Comman doar 9 False

| 10 Common door 10 False Dsserjption:

:_ 11 Comman doar 11 False

|| 12 Common door 12 False L _

|_] 13 Comman door 13 False :.DC LpEs :
f_ 14 Cornrnon door 14 False |
|| 15 Common door 15 False |

|| 16 Common door 16 False [¥] Enabled

- 17 Common door 17 Falze Please select defaulauta)
| 18 Common door 18 False g comman daars

f_ 19 Comman door 19 False

Ok ] l Exit

www.epordo.com
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All doors you want to filter guest can install hotel lock or wall reader to let it become a common door
These public place maybe include free open place and valued service place.

The selected common doors will show green back color which means them will become auto common door when issue guest card. In
this example, Swimming pool, Bar, KTV had been selected as auto common doors. Guest can pass them by read their own guest
(room) card.

But other place likes Tennis is not be selected and guest can not pass them

a. Use default common doors

You should do nothing for use default common doors because each time when you issue a new guest card you will
find the Aufo common doors already been selected, That's the common doors you chose in step select default
common doors.

[V]iuta comman doors

b.select a un-default common doors.

You can adjust common doors for a guest who has a special request.
Cancel the selection of ‘Auto common doors’ you will find the big button of ‘ Common doors... become press able.

| Commmon doors...

[ ]isuto common doors

Chapter 6. Advanced Skill

6.10 Change password.[Operator>Modify password]

Current Operator: 5v'STERM

Current Pazzword; |

Mew pagzwaord:

Confirmn new pazsword:

‘ & OK(D] ‘ ‘ % CloselL] ‘

All user can change their own password.
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6.20 Lock the screen.[Swifch usen

Switch user is not only for using change a user but also has the function lock the screen.

s— .
) I
BB - &b e ®©
Stay Extend Check-Out “erify Card Switch Operator Refresh Card Exit
(1§ AlBuiding 0] 1) i 0] o 1) @ 0] i) 0y 0] @ i @
[F Al Type 101 103 104 105 106 107 108 109 110 111 112 13 114 115
[ Administration Stand Stand Stand Stand Stand Stand Stand Stand Stand Stand Stand Stand Stand Stand
[]7& Henepmaon room
E1% Lusurious double roam || 12} 0y i) o o
[ Standard double room 116 17 118 113 120
[Flé Al Status Stand Stand Stand Stand Stand
[C1¢3% ok
O ead
=" Booked
CIF™ seliUse
I Diny
iy Oceupied

Hotel Lock System

Operator S

Passwiord

¢ Login \ [ ) Exit [%

Occupied |1 OK 13 Selflse 0 | Booked 0 | Dity 0 | Bad 0 | Total20 Current20

In this window, only select correct User and fill in Password can recover soft, it will make soft exit whether click Ex7t
or'X.

It protect soft will not be used by other guys when user is absent.

6.30 Limit using time for Floor/Area/Building card.

Frarm: 1200004 = | to 115959 PM 3

In the window of issue Floor/Area/Building card user can limit a Period.
E.g. From 9:00 to 12:00

It is useful to manage the card holder(hotel staff)’'s unlocking rights.
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6.40 Fast operate by keyboard.

% Status
Search Option Dietails
EE Building? Floor: 1 Room 101 Status:  Checked
. - : = |
= T | |Room Buildir| Floor [Area Type Feople Gty | A
Building: D 5
| | | |
I — 4| Cl 1021 1 1 Standard double rooms |
' 103 1 1 1 Standard double rooms |
B 7 1
| |
b '_ 1051 1 1 Standard double rooms
| 2011 2 1 Luxurious double rooms
Rooms of... |
00K I 2021 2 1 Luxurious double rooms
: ] 2031 2 1 Luxurious double rooms
= 141 I— 204 1 2 1 Luxurious double rooms
: | 205 1 2 1 Luxurious double rooms
() 2:0ccupied I
I 3011 3 1 Honeyrmoon rooms
|| 3021 3 1 Honeymoon rooms
‘ Search ‘ L_ 3031 3 1 Honeymoon rooms
i__ 3041 3 1 Honeymoon rooms
5__ 3051 3 1 Honeymoon rooms
] 106 2 1 2 Standard double rooms
= I 107 2 1 2 Standard double rooms
= I_| 108 2 1 2 Standard double rooms
' 109 2 1 2 Standard double rooms

System allows user do fast operating for cards when it is busy time.
In Maintain->Room search...You can use the Search Option function to select the rooms you wanted. For example
Step 1 Select ‘1’ in the Building drop-down menu to switch all rooms in building 1(from 101 to 305), all the rooms will

be listed here.(The rooms in red background means their status are occupied)

Search Option Details
Type Building! Floor: 1 Foom 101 Status;  Checked
b =
7 | |Room Buildir| Flaar |Area Peopls Oty |~ |
Building: - [
L | 1 Standard double rooms
1 1 Standard double rooms
oot : T Standand e ooms ]
| n 105 1 1 1 Standard double rooms
| 2011 2 1 Luxurious double rooms
Rooms of. =
Ciol I 2021 2 1 Luxurious double rooms
:_ 2031 2 1 Luxurious double rooms
@ 1Al 57 2041 2 1 /Luxurious double rooms
| 2051 2 1 Luxurious double rooms
) 2:0ccupied =~
M 3011 3 1 Honeymoon rooms
> I 3021 3 1 Honeymoon raoms
Search 7 3031 3 1 Honeymoon raoms
I 304 1 3 1 Honeymoon rooms
; 3051 3 1 Honeymoon rooms
| v
() 3 |

Step 2 Double click one room to open Check in Operate window.
Step 3

Fast go to next title by press ‘Enter’

(Except More in 1/Deadbolt/Override/Auto common doors requires operate by mouse).

Check-In Operate

Select Roomis)

Ll More in 1 F2 shows room list
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Procedure
Numberind room)...
Double CliCk(go to check in)
Numberiil days)
Enter(go to Guest name)
Letters:iil name)
Entel’(go to Passport)
Numbers passport number)
Enter (ready to issue card)
Place card
Enter(lssue card)

Handing cards to guest

Esc- exit card issue window.

6.50 Backup and recover database.

A Backup/System setting>Database Backup]
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Save As @
Save i i:) Db vi ¢) Ir * [T~
) Lan uage
\_&3 |ockg ?
My Recent
Bocumsnls Notice: Backup database is in mdb file.
i
Lj} Its name will be auto marked today’s date.
Dezklop
E.g. 08121111622, in this group number, 08-
= 2008
Wi Bopents 11-November
3113 11-Date
My Computer Click Save to save it.
‘;‘] File name: '|' w ! [ Save ]
- |
My Metwork Save a3 lype: i.ﬁ.ccess Drata(® mdb) | [ Cahcel ]

B Recover/System setting>Database Recover]

Warning!

Ik

l [ Cancel

L] "_n. Recover database will cause current be covered, Continue?
L

Notice: Once you recover from a history
database, All current info will be covered by

the new.

Look in: |12 Db v i )
e | O i To recover database, you should find the
Y | Language .
[ =T backup *.mdb file.
My Recent ’ .
Twpe: MDE Filz
Diacuments e L e Here current database is
= Size: 380 KB IOCk mdb
Deshton The backup database is
% X0000OXXXX,_BackUp.mdb
My Docurments
by Computer
‘_- File name: :| v [ Open l
My Network  Files of type: !f_c_cess [ratal mdh) v : ’ Cancel ]

FolderDb’ will leave by soft to ensure next installation at the same folder will keeps all data continue use able.

To clear it please delete by manually.

www.epordo.com 36



E-Focus Industrial CO.,Ltd

6.60 Statistics Center [Maintain-Statistics center]

h Current accupancy rate of rooms i.i Inquiry of room occupancy rates ij VIP Guest
Status F f 3
Frarm Wednesday, v Te  |Wednesday v @ omoal O 11 Occupi) 222 Leave ‘ Inquinyl) | l (=) Print(P] l
Fioom Type ‘ The Mumber of Ehel ~
The Mo. of guests checked in Statistics P|Standard double raom 2
Begin date: 2009-10-14 To 2008-10-14 _|Lusurious double room 2
% . j H _|Honeymaan oom 1
50 % of 6 _|Admiristration
= s ]
v
Guest Name Card Mo. Check-in Time Check-ou #
ok 3705B93A 1014742003 11:32:00 £ Revoke ti
| Ll 3705B93A 10/14/2003 2:06:00 Pt Revoke ti
_[Mike 3705E934 10/14/2009 2:07:00 Pt Revoke ti
Stand Lux Honey Admin
Date: 2009-10-14 14:28:26 v
< ¥

Statistics Center includes 3 parts data of system- the current room occupancy rate. different type of
room occupancy rate and VIP Guest.

No doubt that it can help hotels owners to know the hotel management situation better, What's more,
through the VIP guest function, you can inquiry those guests who frequently check in, then provide
more discount and better service to them to maintain the mutual relationship and attract more guests.

6.70 Camera function

Check-In Operate EI

Select Room(s)

CIkorein 1 F2 shows room list

101 =)

=l

Booking Details
Mights: 2 };{
CheclIn Date; Wednesday, Onv | 11:4518 422

Due Check-COul Sunday , OQuv | 1:.00:00 F 2

Name John v

FPassport: 123 @ Cameraiyy)
Deadbalt override [¥] Auto common doors
[] Cwerride [1Passage On

l ol Issue card(l) l @Verifycard(y)] l W Close(C) l

The new added Camera window allows you add photo of the guests and staffs. You can download
photos from your local computer directly or use the camera function to capture by live time.
Obviously, it can reduce the probability of mix-used of the cards and staffs cheat.
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Chapter 7. Message guide

Message

Cause

No encoder found!

-Encoder driver not installed

-Lock type select wrong by mistake
-Encoder hardware malfunction
-Encoder not connected to PC

Operating not support!

-You forgot register software

Failed!Card's Encryption is
unknown!

-This is a correct card(chip) type which can be read by encoder but it
already encrypted by software.

It probablely is comes from hotel
region(encrypted by different hotel code).

lock system but beyond

Invalid parameter!

The numbers you input is not match the rule, it is unreal or illogical

No card or card can't be
identified!

-There is no card on encoder.

-The card’s spec is not match the encoder. It means in physically this
card can not identified by encoder

-Card is not placed well.lt was placed not in center or wrong
direction(IC card requires)

This is not a blank
card,revoke it firstly!

‘This is a important card(Master card or emergency card) and the
software refuse issue it to new.Please verify it firstly. If you are sure it
is no use please revoke it and than issue to a new.

Ok!

Current operating is finished successfully,

Unknow error!

You select a wrong lock typ(TM/IC/AT/TI/RFID(Mifare).
It is different between software lock type and your encoder
type(TM/IC/AT/TI/RFID(Mifare).

Thank you for your selecting to use our professional hotel lock system to manage your hotels!!!

E-Focus Industrial Co.,LTD

Engineer Tech Support :

Skype: epordo_sales

whatsapp: 0086 15815501089
Email: barry@securiticn.com
Mobile: 0086 15815501089

www.epordo.com
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